Quality Policy

Cowie Technology Group Ltd is a privately owned limited company founded in the 1960’s.

The company designs and manufactures high quality proprietary and custom PTFE products and
components supplying a diverse range of industries worldwide including Laboratory,
Pharmaceutical, Medical Device, Temperature Measurement, Food & Drink and General
Engineering.

Dedicated solely to PTFE technology, our manufacturing facility incorporating specialist PTFE
moulding and machining capabilities, operates from a modern, purpose built factory in
Middlesbrough in the UK. We also operate a subsidiary company in New Castle, Delaware in the
USA to support our North American market.

The policy of Cowie Technology Group Ltd is to be a specialist designer and manufacturer of high
quality PTFE Products and provider of technical expertise to meet the customer’s requirements.
The company employs a team of highly qualified Chemists and Engineers to ensure that customer’s
requirements are fully understood and transferred to both product and process.

The strategic direction of the company is to ensure customer satisfaction through the operation of
an ISO9001 compliant Management System which includes a commitment to satisfy all applicable
requirements for legal compliance, manageable growth, maintenance of profit levels, the longevity
of the company as a privately owned business and as a provider of technical excellence on PTFE
products and processing. The company shall continually improve the effectiveness of the
Management System through defined and measurable objectives.

This Quality Policy has the full support and commitment at all levels within the organisation, shall
be communicated to all employees and shall be available to all interested parties. All employees
are required to understand, implement and maintain the sections of the Management System,
which relate to their discipline.

This Quality Policy shall be maintained as documented information and shall be regularly reviewed
for continuing suitability and its effectiveness monitored through internal audits and review of the
context.
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REVISION STATUS & HISTORY

Issue Date | Issue No| Page Details of Amendment Author Approved
30/10/17 Draft All Initial Draft S Price N/A
14/12/17 1 1 First release S Price G Cowie
14/11/18 1 1 Date change P. Willoughby S. Price
01/05/20 1 1 Reviewed and approved for continued use. S. Price G. Cowie

Date changed.
30/04/21 1 1 Reviewed and approved for continued use. J. Morgan G. Cowie
02/07/22 2 1 Job Title Amendment for Mr Cowie J. Morgan G. Cowie
30/09/22 3 1 Job Title Amendment for Mr Cowie J. Morgan G.Cowie
15/08/23 3 All Reviewed for accuracy — No changes J. Morgan J. Morgan
28/05/24 4 1 Removed founded by information. G. Walker J. Morgan
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